Cityfone Privacy Policy
Cityfone, operated by Rogers Communications Partnership or any of its subsidiaries or affiliates (referred to
hereafter collectively as "Cityfone"), has created this Privacy Policy to disclose our information gathering and
dissemination practices.
Collection and Use of Personal Information
When you visit our website:
• We use your IP address to help diagnose problems with our server and to understand which pages users
access most frequently. Your IP address is also used to gather broad demographic information in an
aggregated form.
• Our site may use cookies to record session information, such as items that you add to your shopping cart
and to tailor the web pages based on the choices you make.
When you place an order:
• When you place an order over the phone, we record the call for sales verification purposes and we
collect personal information such as home address, telephone number, date of birth, email address and
credit card information. We use this information to confirm your identity and credit history so that we
can accurately bill and collect for the products and services that you receive from us.
• As you do business with us, we may monitor and/or record your telephone conversations with our
customer service representatives to ensure service quality.
Once you become a Cityfone customer:
• We will use this information to administer contests, rebates and other promotions.
• We will use this information to protect you, and us, against error and fraud and to comply with legal
requirements.
• We may analyze your use of our products and services to help us provide better wireless product
recommendations and special wireless offers that we think will interest you.
• From time to time we may contact you by mail, phone or email for the purposes of making you aware of
wireless products and offers that you may be interested in. No one other than a Cityfone representative
will contact you in this regard. Customers may opt-out of receiving these types of communications –
Please refer to the “Opting Out” section below.
It is always your choice whether or not you provide us with your personal information; however, a decision to
withhold personal information may restrict or prevent us from providing you with a particular product or
service.
Disclosure of Personal Information
Cityfone may disclose your personal information under circumstances such as:
• To your legal representative, provided that we are satisfied that your consent has been obtained by the
representative.
• To a credit collections and reporting agency.
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If a customer calls 911, we will provide the customer's name, address and telephone number to the
emergency agency.
We do not provide directly all the services related to your relationship with us. We may use selected
third party service providers/business partners to process or handle your personal information on our
behalf and to assist us with various services such as printing, mail distribution, marketing, credit
verification, invoicing and product/service fulfillment, and you acknowledge that we may release
information about you to them.
Some of our selected third party service providers/business partners may be located outside of Canada.
As a result, your personal information may be accessible to regulatory authorities in accordance with the
laws of these jurisdictions.
To another telecommunications company for the efficient and cost-effective provision of
telecommunications services.
In order to comply with applicable law or court of law.

Protection of Personal Information
• We will not collect, use or disclose your personal information for any purpose other than those
identified above, except with your consent.
• We always use industry-standard encryption technologies when transferring and receiving consumer
data exchanged with our site.
• We will protect your personal information with appropriate security safeguards.
• We will strive to keep your personal information as accurate and up-to-date as is necessary for the
purposes identified above. If you identify any incorrect or outdated information requiring amendment,
please contact us. We may ask you to put your request for a correction in writing. We will make the
proper changes and, upon your request, provide you with a copy of the corrected information.
• We will honour any request you may make for access to your personal information.
We will keep your information only for as long as it is needed to fulfill the purposes for which it was collected.
We have taken strong measures to ensure the security and confidentiality of your personal information. But it is
also important that you take all necessary precautions as well to help keep your personal information safe and
secure at all times.
Opting Out – Your Right
We would like to have your consent to continue to collect, use and disclose your personal information for the
purposes identified above. However, you do have choices and can refuse or withdraw your consent as
follows:
• You may have your name removed from our telephone, mail or e-mail marketing lists. We use these lists
to inform you of relevant products, services and special offers that may be of benefit to you.
• You may refuse to provide personal information to us. You may also withdraw your consent at any time,
subject to legal or contractual restrictions and reasonable notice. However, in either case, this may limit
our ability to serve you.

If you have any questions or concerns about our privacy practices, please contact us as noted below. We will
inform you of our complaint procedures and will assist you in resolving the situation. If a complaint is found to
be justified, appropriate measures will be taken including, if necessary, amending our practices and procedures.
Cityfone
#101- 3991 Henning Drive
Burnaby, BC V5C 6N5
Telephone: 1-888-322-2160
Fax: 1-888-213-4836
E-mail: support@cityfone.net
The Office of the Privacy Commissioner of Canada oversees Cityfone’s personal information handling
practices. If your privacy concerns are not addressed to your satisfaction by Cityfone you may contact the
Office of the Privacy Commissioner of Canada for further guidance:
By Phone:
By Fax:
By E-mail:
Website:

1-800-282-1376 or 613-995-8210
613-947-6850
info@privcom.gc.ca
www.privcom.gc.ca

Please review this privacy policy periodically as we may update it from time to time. This policy was last revised
in December, 2013.

